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FORMAL COMPLAINT
	Full Name 
	Enter your full name as it appears on your identification.

	Gender 
	Specify your gender (optional).

	Age 
	Specify your age.

	Email Address  
	Provide a valid email.

	Phone Number / Mobile  
	Include country code if applicable.

	Country of Residence
	Enter your current country of residence.

	Date of Incident
	Specify when the issue occurred.

	Brand Involved
	Indicate the brand associated with the product.

	Products Involved
	Specify the product(s) related to the complaint.

	Reason for the Complaint / Claim
	Clearly describe the issue or concern.

	Evidence (Optional)
	Attach photos, videos, or documents if available.

Ex: pictures of the product, receipts, videos that show problem, and others.

	Additional Comments
	Any extra information you wish to provide.

	Would you like to be contacted?
	Yes / No — Choose if you want to receive a response.
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